How to Install USB Driver

® [f the USB driver is already installed but does not work, follow the "How to
Uninstall USB Driver" method to completely remove it. (page 4)

After then reinstall the driver received from the website.
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- Bitel USB Driver consists of 32-bit or 64-bit depending on the Windows
operating system, and can be installed by downloading the compressed

file from the website. After unzipping, it will appear as shown in the

picture above.
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- If the OS used is Windows 64-bit, use the BTUSBx64 folder, and if the OS
is 32-bit, use the BTUSBx86 folder. Right-click the inf file in the folder and

select Install from the pop-up menu that appears to install the driver.
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Would you like to install this device software?

Mame; Bitel Universal Serial Bus controllers

) You should only install driver software from publishers you trust. How can |
decide which device software is safe to install?

Don't Install

If you don't want to see prompts like this again, check the box that says

you trust Bitel. Either way, click install to install the USB driver.

o The operation completed successfully.

As shown below, run the Manager program on the PC and operate the

terminal to check the USB connection.
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How to Uninstall USB Driver

There is a problem that the previously distributed USB driver does not work when

SECURE BOOT is activated in the PC BIOS. In that case, you can uninstall the

driver installed by the method below and install the driver received from the

website.

After connecting the terminal to the PC using the USB cable, select one of

the menus below to make the USB connection attempt state.
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Open the Start menu and search for device manager. When Device

Manager opens, expand the branch “Universal Serial Bus controllers”.
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- You can see that the installed USB driver is not operating for the reason as

code 52 in the above property window.
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- After selecting the "Bitel USB Driver (x64)" item, click the right button and

select the "Uninstall device" item from the pop-up menu.
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- To cleanly delete the previously installed driver files, select Uninstall after

checking the box as above.



